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Yammer (www.yammer.com) is a 
leading provider of enterprise 
social networks with over 5 million 
verified corporate users including 
employees of more than 85 
percent of the Fortune 500.   
Yammer launched in 2008, today 
touts 300+ employees and was 
recently acquired by Microsoft in 
a 1.2 billion USD deal. 

“Yammer allows employees to 
join a secure, private social 
network for free and then makes 
it easy for companies to convert 
a grassroots movement into 
companywide strategic 
initiative.”-Microsoft Press Release 

Pricing: “Freemium” approach 
aligns with strategy of bringing 
traditionally consumer-based 
software tools into the business.  
Beyond that, basic network runs 
from 5 USD per user – 15 USD per 
user.  Main differences in pricing 
include integration with other 
enterprise IT platforms (intranets, 
universal search, single sign-in), 
keyword monitoring and levels of 
customer service.   

You can always try and then buy!  

 

There’s more on this from Yammer 
CTO in PC World – on his 
perspectives on social media in 
the enterprise.  

 

 

New posts—
complete with 

Likes—appear in 
Yammer’s primary 

screen, which is 
known as the 

Newsfeed. 

 

Icons indicating 
private messages 

and other 
notifications appear 

in the upper left-
hand corner. 

 

 

It’s like 
facebook 
for Business 

 

A    Social Networking for Business 

Yammer is essentially a social network that serves businesses. Employees can log 

in with their company email address, and interact with their colleagues.  They can 
also create sections for communicating externally with select groups.   

Ref: PC World 

 

Share a post with 
specific groups in a 

snap with drop-down 
menus below the 
Update box, like 
Facebook status. 

 

Create groups to 
help segregate talk 

that's relevant only to 
specific teams. 

 Yammer shares a 
video tour of Groups 

at their website. 

If a group 
conversation requires 

input from other 
employees, share it 
via instant message 

or with another 
group. 



 

 

  

Hashtags 
 

 

 

 

 

Hashtags are very useful 
on Yammer. Yammer's 
robust search function 
digs up hashtagged posts 
lickity-split, so be sure to 
slap a #2013projections or 
#KeyCorporateAccount 
hashtag on the end of 
your posts for future 
search posterity.  Yammer 
also supports @mentions.  

 

Mobile Apps 

 

 

 

 

 

Yammer has apps for iOS, 

Android, BlackBerry, and—

of course—Windows 

Phone. 

 

 

PC World Reviews the Functionalities:  

“Contact Coworkers 

The People Directory automatically creates a searchable database of every person 
enrolled in your Yammer, making it especially easy to find contact information for the 
people in your company. Even better, profiles have Skills listings that are also 
searchable in the People Directory. You'll never have to scramble to find the right 
person for the job again.  

Sharing Files 

Anyone can attach a file to a post to quickly share information without forcing 
recipients to slog through clogged inboxes. You can also upload files—including images 

and videos—to a file repository, where other Yammerers can download and update 
them. Groups have their own separate file repositories that augment the main one, 
and employees can receive automatic notifications whenever critical files are updated. 

Collaborating 

In addition to the previously mentioned file repositories, teams can also collaboratively 
create Pages (Pages are essentially documents) in a group setting. Admins have the 
ability to lock down Pages (and all other files) as official or read‐only. 

Less Email 

Yammer claims that companies using Yammer generate about 40 percent less email. 

Open APIs 

Need to integrate Yammer into Sharepoint? SAP? Salesforce.com? Something else that 
starts with an S? No problem, Yammer plays nice with them all. 

Yammer's Future  

Microsoft's decision to fold Yammer into Microsoft’s Office Division business unit 

indicates the company sees social networking as key to the future of its flagship 

software. In fact, Yammer CEO David Sacks recently told Wired that the company is 

already exploring how to integrate Yammer with Office 365 (cloud‐based productivity), 

Sharepoint (enterprise collaboration), Dynamics (CRM), and Skype (video 

conferencing). And back in April, Yammer acquired a company called OneDrum, which 

offers software that adds synchronized file sharing and real time collaborative 

document editing directly to Microsoft Office.” 

http://www.pcworld.com/article/260517/what_is_heck_is_yammer.html 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In the four years since Deloitte AU implemented 
Yammer, the turnover rate for active users has 
fallen to two percent annually—about 10 times 
less than for employees who don’t use it. 
Leadership attribute the change to employees 
feeling more engaged and recognized for their 
work. Deloitte leadership uses Yammer to pull 
reports that identify employees with high 
engagement and positive feedback. The more 
a user interacts with groups, downloads articles 
and responds to queries with the same 
keywords, the more they are distinguished as 
thought leaders on a subject. 

“In a company with 180,000 people, most 
employees rarely interact with leadership,” says 
Frank Farrall, national leader for Deloitte 
Australia’s Online Consulting Practice. “Yammer 
breaks down those barriers.” 

 

For an advertising campaign, Deloitte CEO 
Peter Williams asked employees for their ideas 
for a tagline. More than 38 groups formed that 
submitted 1,184 original concepts. 

 

FlexJobs founder and CEO Sara 
Sutton Fell said Yammer drastically 
cut down on her need to email, 
call or schedule a meeting to 
check in. 

 “Instead of emails that feel like 
you have to respond immediately, 
putting it on Yammer ensures that 
only [staff] who have the time to 
check out the job will do so,” she 
says. 

 

Users also touted the unparalleled 
level of transparency. Since 
PerkStreet hosts all conversations 
on Yammer rather than trapped 
in someone’s inbox, management 
has continuous insight into the 
team’s progress..This also prevents 
work duplication and 
redundancies because everyone 
is literally on the same page. 

Software developers at PerkStreet 
Financial use Yammer shortcuts to 
facilitate scrum meetings, a key 
component of the agile software 
development methodology. 
Rather than hold their daily 
morning standup meetings in 
person, each member of the 37-
person team posts “what I did 
yesterday,” “what I will do today” 
and “barriers to moving forward” 
using the hashtag #scrum. 

“If you look at someone’s scrum 
over time, you can see whether 
they actually accomplished what 
they said they were going to,” 
PerkStreet COO Jason Henrichs 
notes. 

 

What Customers 
Say about 
Yammer 

Customer reviews collected from: Brian Solis www.briansolis.com 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